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The reform of market supervision system of the city & country two-tier in 
Zhejiang Province entered a substantive stage in the end of 2013.This article analyses 
the structural establishment, allocation of human resources and staff satisfaction of 
this Market Supervision Administration of this city after the reform of market 
supervision system taking some city of Zhejiang for example with the theories of 
human resource distribution and human resource reengineering and methods of study 
of literature, analysis of the present situation at home and abroad and directional, 
quantitative, qualitative analysis. This article investigates the problems of human 
resource distribution in institutional reform and puts forward corresponding corrective 
actions according to the actual situation for laying the foundation for institutional 
reform of the same kind and even giant department reform. Short of top-level design, 
authority set is too simple and rough, selection is not transparent and training is not 
timely and some other reasons cause this failure and lead to the following aspects of 
problems. The first is the human resource allocation lacks strategic planning. The 
second is the authority set is unscientific. The third is the personnel selection process 
is not transparent. The fourth is the design of performance salary is not reasonable. 
The fifth is the degree of staff integration is not high. To solve the above problems, 
this article puts forward corrective actions according to the actual situation. The first 
is optimizing the human resource allocation top-level design. The second is 
strengthening the management of hierarchy of power distribution. The third is taking 
into account the individual interests. The fourth is paying attention to the performance 
appraisal set. The fifth is creating a good atmosphere for organizational culture. 
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以美国为例，从 19 世纪末至 20 世纪 80 年代，美国的市场监管体制经历了
国会控制（congressional control）监管模式→独立监管机构自我控制（Self-control）
监管模式→总统集权式监管模式的发展进程①。理论研究也随着监管模式的发展
经历了三个发展阶段，最早的市场监管体制理论研究于 19 世纪 70 年代由 Stigler
开创，他指出：监管是由被监管产业自己争取来的，监管的设计和实施也是为该
产业的利益最大化服务的，这是 Stigler 的部门利益理论的核心思想②。之后
Peltzman 对这一理论进行了发展，提升了政治家的影响力。Stigler 和 Peltzman
的监管理论被统称为“监管的俘虏理论”，重点强调监管为产业利益集团服务的











人力资源管理的 100 多年的演变历程。20 世纪 60 年代，美国经济学家奥多.W.
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